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Abstract

The virtual communities provide users with a beneficial surrounding
to interact as well as share information and knowledge with others. On the
Internet, virtual communities established on consumer interests have been
growing rapidly. The online game virtual communities have received
considerable attention in Taiwan. To be effective in this new environment,
virtual community managers have to realize the implication of knowledge
sharing behavior. In this paper, the theory of planned behavior (TPB) is
adopted to study how the participators behave in virtual community
concerning knowledge sharing. Validating our research model with
Structural Equation Model, the findings support all the individual causal
paths postulated by TPB except the relation from perceived behavior
control to knowledge sharing behavior. The results are the following:

1. The “behavioral intention” of knowledge sharing in virtual community
is mainly positively influenced by “subjective norm” and “perceived
behavioral control” and “attitude toward the behavior” of knowledge
sharing.

2. The “behavior” of knowledge sharing in virtual community is mainly
positively influenced by “subjective norm”, “behavioral intention”.
However, “perceived behavioral control” indirectly influences the
“behavior” through “behavioral intention” of knowledge sharing.

External variables indirectly influence ‘“behavior” of knowledge
sharing through internal variables including “attitude toward behavior”,
“subject norm” and “perceived behavioral control”.

Keywords : Virtual Community, Online Game Virtual Community,
Knowledge Sharing, Theory of Planned Behavior, Structural Equation
Model
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